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REDACTED - FOR PUBLIC INSPECTION

July 1, 2015

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361491, MN, Twin Valley-Ulen Telephone Company
Connect America Fund WC Dockets 10-90, 11-42 and 14-58

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Twin Valley-Ulen
Telephone Company, MN, SAC 361491 is filing its Form 481 High Cost and Low-Income
Annual Report.

Twin Valley-Ulen Telephone Company seeks confidential treatment under the Protective
Order in this proceeding for Section 54.313(f)(2) financial information in the 481 filing *
and for Section 54.202(a) 5 Year Service Quality Improvement Plan portion of the 481
filing pursuant to the Request for Confidential Treatment attached to this filing. Pursuant
to the Protective Order, one copy of the confidential document and two copies of the
redacted version are provided. The Redacted version is also being filed on the Electronic
Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

Chowts (e

Tom Campbell
Telecommunications Consultant
tcampbell@otcpas.com
651-621-8511 (v)

651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16
(“Order”)

St. Paul Office | 2675 Long Lake Road | St. Paul, MN 55113-1117 | 651-483-4521 | 651-483-2467 FAX

Minneapolis Office | 300 Prairie Center Dr., Ste. 300 | Minneapolis, MN 55344-7908 | 952-941-9242 | 952-941-0577 FAX | OtcPas.com
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OMB Control No. 3060-0986/0MB Control No. 3060-0819

FCC Form 481 - Carrier Annual Reporting

Data Collection Form July 2013

<010> Study Area Code 361491

<015> Study Area Name TWIN VALLEY-ULEN TEL

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Tom Campbell

<035> Contact Telephone Number: 6516218511 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> tcampbelleotcpas . com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

361491mn510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

361491mn610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

361491mnl1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

e
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

NN
NS
NANNNN A

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 361491

<015> Study Area Name TWIN VALLEY-ULEN TEL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 361491

<015> Study Area Name TWIN VALLEY-ULEN TEL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Tom Campbell is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Tom Campbell

Name of Reporting Carrier: TWIN VALLEY-ULEN TEL

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Staci Malikowski

Title or position of Authorized Officer: Chief Financial Officer

Telephone number of Authorized Officer: 2183468498 ext.

Study Area Code of Reporting Carrier: 361491 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: TWIN VALLEY-ULEN TEL
Name of Authorized Agent or Employee of Agent: Tom Campbell
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/25/2015

Printed name of Authorized Agent or Employee of Agent: ~ Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 361491 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



REDACTED — FOR PUBLIC INSPECTION

Attachments



REDACTED — FOR PUBLIC INSPECTION

Z 61 0°0 0°0 070 T'6T EES ungnem N
zo 6T 0°0 0°0 070 zo 6T EES us1n Ll
z 6T 0°0 0°0 0°0 2 6T EES %@HH@\/ UTMI, NI
- 00 00 00 z 6T ad oyeT AgeinlL zz
. . . . - qd NW
e st 0o 00 o0 cer yazed 23Tum/ewebo
z 6T 0°0 00 00 z 61 qd Axen NI
Z°61 0°0 0°0 0°0 261 qa EO._”.m NI
994 pue sajey auy| Jad |ejo) asiey) adInIeS 9394 921MI3S |eSIanlun 31elSs | 98iey) aur] Jaqudsqns aiels a1eYy IdINIBS adA) arey (2132) OVS (2371) 98ueydx3 alels
ealy papuaix3 Alojepueln |e207 |e1UaApISAY
<> <GO> <pg> <€q> <z9> <1O> <ge> <ge> <re>
<€0L>
284ey) 21AI3S [BIOT |BI3UBPISDY BPIM-31elS B|BUIS  <Z0L>
s10z/1/1T 91e( 91309443 9848y DIAISS [BIOT [BIUBPISAY  <TOL>

woo - sedojopT Taqdweny

<0E0> Ul BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <GED>

“3IXS TTIS8TCOTSY

<0E0> dUl| Blep Ul payiauapl uosiad Jo Jaquin - JaquinN auoyda|a] 10eIU0)  <GE0>

TTeqdwe) woJ,

e1ep sy} Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN }0BIUO)  <0E0>

9T0C

Je9p wesdold  <Qz0>

THL NHTN-AHTIVA NIML

aweN easy Apmis  <GT0>

T67T9¢

apo) easy Apmis  <010>

€10 AInr

6T80-090€ "ON |041u0) 9INO/9860-090€ "ON |041U0) GINO

T8% WJ04 304

w04 uod3||0) eleq
ejeq 91ey 9210/ Suipnpoul sSulay0 9214d (00£)




REDACTED — FOR PUBLIC INSPECTION

0°s : : . E
SouemoTTe 9besn uo ITWIT ON 'ISYI0 666666 oroot s6rast 0°0 s67sst yjied 93TUuM NW
666666 0°s 0L S6°29 0°0 S6°29 NW
spuemoTTe ®6eSn UO JITWIT ON ‘IS9Y30 TIY
666666 ) 0°0z S6°SL 00 S6°SL NW
SouemoTTe 9besn uo TWIT ON 'ISU3I0 11V
oouemoTTe abesn uo ITWIT ON ‘ISY30 666666 EY 0°0T L6769 0°0 L6769 f— NI
souEmoTTe oBEsn Uo ATWIT ON ‘ISUI0 666666 S0 0L s6°2S 00 S6°2S - NW
666666 S0 ‘5 s6'cv . .
opuemOTTe 9besn uo JTWIT ON 'ISY30 0 0°0 se’ey 1TV R
{30315} paydeay 1wy usym (sdaw)
usseL UoID (go) (sdqIn) paads peojdn paads peojumog s994 pue s994 aey e
HeLHoY 3 321AI3S puUBqPEROIg| - 931AI3S pueqpeoig saley |e10L paie|n3ay aels [ejuapIsay (0311) 2Bueyxa s
aouemoj|y agesn | PPUBMO|IY 95BSN ! !
<pp> <gp> <p> <Tp> <> <7o> <TO> <ge> <Te> <TT/>
wod * sedojoeTeqdwedy <0QE0> dUl| BIEP Ul PaIjIIuap! Uosad JO SSAUPPY |IeWT - SS2JPPY |IBWF 10BIU0D)  <6E£0>
"3xe TIS8TZ9ITSO <0€0> 2ul| BIBP Ul PalIUP! UOsSIad 4O JaqUINN - JAquINN duoyda|a] PeI0)  <GEQ>
TToqdwe) wog, ejep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
910C Jeap wesodd  <0Z0>
THL NATA-AZTIVA NIML awep ealy Apnls  <ST0>
T6¥TI9E 9po) eauy Apmis  <010>

€10Z Ainr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041U0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayyo 9d14d pueqpeo.g (0TL)




REDACTED — FOR PUBLIC INSPECTION

bTaIv £0069¢€ *DUI 'SUOTJEeDTUNUWO) IB3SHIIL

bTaavy TeEToE Auedwo) suoydsTal uo3lIod

bTaxvy DTT ‘uoT3jexodIo) SUOTIELDUNWWOD 2IDDIFSUTEN

bTaavy 0€7T9€E Auedwo) suoydsTa] 9SOITSN

btaxy TLETYE Auedwo) suoydsaTS] S3USWaTD

btaxy TLYT9E Auedwo) suoydsaTs] A3Uuno) poompay

btaxy T6YT9E Auedwo) suoydsTsl USTN-ASTTEA UIMIL

btaxy €SYI9€E 104 bTg Jo Auedwo) suoydsTs] soT1dosd Syl

bTAIv 8rvToE Auedwo) auoydaTal STesO

btaxy TEPTOE Auedwo) suoydoaTal 3ISOMPTI

bTaIY £PVToE ‘DUl ‘Swe3SAS T21I07T

bTAaTY 80%19¢ Auedwo) suoydsTal SWOH =YL

bTtaxy S8ETIE Auedwo) suoydsTs], TTel I92310 3seHd

bTaxv €8ETOE Auedwo) ouoydoaTa] ASTTeA =1bed

bTaxvy S9ET9E Auedwo) suoydeTsl Aemelled

btaay YLETIE uoT3eI0dIo) SUOTIEDTUNUWOD PEIYMOIIY

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv
<ge> <ge> <Te> <€18>
Auedwop suoydeTsl usTn-ASTTEA UTML Auedwo) Bunesadp  <z18>
‘our ‘sestadisaud BTATY Auedwo) BuipjoH  <T18>
Aueduwo) suoydsTsl USTN-ASTTEA UTMIL Janue) Suioday <0T8>
woo * sedojoe T Teqdweny <QE0> dul| B1EP Ul PAI}IIUAPI UOSIDd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>
©3Ixe TIS8TZITSO <QE0> dul| 1P Ul palyIuap! uosiad Jo JaquINN - JqunN auoydala] 19eU0)  <SE0>
TToqdwe) woT, ejep siyy M:_U\_mmw‘_ J2B1U0ID pPINOYS JYSN UOSJad - aweN }2ejuo) <0€0>
9102 Jeap weidold  <0z0>
THEL NETA-XAETIYA NIML awepN ealty Apnis  <ST0>
T67T9€ 9po) easy Apnis  <QTO>
€10C AInr
6T80-090€ "ON [043U0D FINO/9860-090€ “ON [043U0D GINO w.io4 uoid3||0) eleq
T8t wio4 304 saluedwo) Sunesado (008)




REDACTED — FOR PUBLIC INSPECTION

SAC: 361491

State: MN

Twin Valley - Ulen Tel

Form 481 Line No. 112 Five Year Service Quality Improvement Plan

ATTACHMENT REDACTED IN ENTIRETY
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Page 1 of 2
SAC: 361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Twin Valley-Ulen Tel are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.
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Page 2 of 2
SAC: 361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Twin Valley-Ulen Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.
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Page 1 of 1
SAC: 361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Twin Valley-Ulen Tel pursuant to MN Rule “7810.390 Emergency Operations” has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

0 A minimum of four hours of battery service in each central office.

0 A permanently installed power unit in exchanges exceeding 5000 lines.

0 Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

e Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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SAC: 361491

State: MN

Twin Valley-Ulen Tel

Form 481, Line No. 920, Tribal Government Engagement Obligation

Twin Valley-Ulen Tel serves the White Earth Indian Reservation with phone and internet services. Copies of
the compliance filing associated with Federal dockets related to serving tribal areas was sent to the White
Earth Indian Reservation.
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SAC: 361491

State: MN

Twin Valley-Ulen Tel

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for
Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results
required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $47.48.3
31d. at 17694, para. 84.”

As required Twin Valley-Ulen Tel hereby certifies that its current fixed voice services for residential
subscribers as defined in the USF/ICC Transformation Order is below $47.48.
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Page 1 of 3
SAC: 361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Twin Valley-Ulen Tel does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule “7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant’s or recipient’s

eligibility.

Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Twin Valley-Ulen Tel’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:
A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):
_____single party voice-grade service and touch-tone capability;
911 orenhanced 911 access;
1+ intralATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;
_____access to directory assistance, directory listings, and operator services;
_____toll and information service-blocking capability without recurring monthly charges
_____one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

a white pages and directory assistance listing, or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

call-tracing capability according to chapter 7813;

____ (i) call Trace provisions in tariff mirror Commission’s tariff templates.

____ blocking capability according to the Commission's ORDER ESTABLISHING
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/CI-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999/CI-92-992 (December 3, 1993).

telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also
offer basic local service on a measured rate basis or in combination with other services. An LSP
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the service capability of the underlying carrier whose service is being resold. The
obligation to provide facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises.

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by
end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 1
Revised 3/18/08

LOCAL CALLING AREA RATES

CLASS OF SERVICE

BUSINESS

Access Line Charge $19.20
RESIDENCE

Access Line Charge $19.20
BASIC COIN TELEPHONE SERVICE $19.20

All Rates billed in advance at the Net Rate. Payment for service is due when
statement is rendered.

SEASONAL SERVICE

Seasonal Service — See Section 4, Page 3.1

EXTENDED AREA SERVICE

Twin Valley to Flom, Gary and Ulen

Ulen to Flom, Hitterdal and Twin Valley

Gary to Twin Valley

Waubun to Flom, Mahnomen and Ogema/White Earth
and Tulaby

Flom to Twin Valley, Ulen, Waubun and Tulaby

Ogema/White Earth to Waubun and Tulaby

Tulaby to Waubun, Flom, Mahnomen and

Ogema/White Earth

Issued 6-27-01 Effective__ 4/01/08
By: David Schornack
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 2
Revision 2

GENERAL EXCHANGE TARIFF

APPLICATION OF RATES
GENERAL

1. This section describes the application of business and residence rates.
2. Although the location of the service is a guide, the primary or dominant character of use is
controlling

regardless of the locations.

BUSINESS SERVICE

1. Business rates apply where the primary or dominant character of use is for business, professional
or occupational purposes. Business service is provided at the following locations:

a. Offices, stores, factories and all other places of a strictly business nature.

b. Hospitals.

c. Administrative locations of nursing home and home for the aged.

d. Colleges and universities (excluding dormitories).

e. Senior High, Junior High, and Elementary Schools.

f. Administrative offices of church organizations such as denominational state or district

headquarters (includes individual churches).

g. Quarters occupied by charitable organizations, libraries, clubs, civic organizations and

fraternal

societies. Where the quarters of a club or fraternal society are infrequently used, such as for

weekly

meetings, and no attendant or administrative staff is provided, residence service may be installed.

Fraternal societies, as here used, does not include college fraternity or sorority houses in which

members

lodge or board.

h. At the residence of a practicing professional person or those in similar categories where the

subscriber

IS not receiving service at business rates at another location.

i. Atany location, including residence, where:
(1) A commercial or professional designation or title is employed in the directory.
Designations such as “Rev.”, “Father”, “Rabbi”, etc. however are permitted with residence
service. Designations which are not considered descriptive of the subscriber’s profession or
similar designations without a business connotation, such as “Dr.” are permitted.

Issued 4-28-98 Effective  7-01-
97

By _David R. Arvig
Manager
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 3
Revision 2

GENERAL EXCHANGE TARIFF

APPLICATION OF RATES

BUSINESS SERVICE (CON’T)

(2) The telephone number is advertised on a continuing or recurring basis in connection with a
business, profession, product, service or occupation.

(3) Commercial or professional signs are displayed on the customer’s premises, with or without a
telephone number, indicating full-time commercial occupancy.

RESIDENCE SERVICE
1. Residence rates apply where the primary or dominant character of use is for social or
domestic purposes. Generally, except as outlined below, the service is confined to the living
quarters of the subscriber.
Residence service is provided at the following locations:

a. Private residences.

b. Building which are part of the subscriber’s domestic establishment and used only for
domestic purposes such as private garages, stables and boat houses.

c. Private rooms or apartments including those located in hotels, clubs, nursing homes
and home for the aged where the service is confined to the social and domestic use of
the subscriber.

d. College dormitories, fraternity and sorority houses where the members lodge or
board.

e. Rooms occupied by clubs or fraternal societies which are infrequently used and no
attendant or staff is regularly provided (see also definition under business service).

f. Service on a farmstead may be provided at residence rates. At the point a second line
is required for agricultural activities, the second line would need to be classified as a
business line.

g. Residential rates will also apply to include service at residential premises where the
service is used for occupational, administrative, professional, agricultural or
commercial purposes.

h. Yellow page listings are not provided as a part of residence service. If a yellow page
listing is required, the service would be considered business.

Issued 4-28-98 Effective  7-01-
97

By David R. Arvig
Manager
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 3.1
Revision 1

GENERAL EXCHANGE SERVICES TARIFF

SEASONAL SERVICE

General

Seasonal Service is provided to residence and single line business customers whose
requirements for telephone services are less than that which might normally be provided in any
12 month period.

Seasonal Rate Plans

A.

Six-Month Plan
Customer will be billed monthly at regular rates when service is activated, May 1 to October
31, and billed $5.95 during inactive months.

Eight-Month Plan
Customer will be billed monthly at regular rates when service is activated, April 1 to
November 30, and billed $5.95 during inactive months.

Ten-Month Plan
Customer will be billed monthly at regular rates when service is activated, April 1 to January
31, and billed $5.95 during inactive months.

Suspend Plan

Allows the customer to suspend their service during the months they do not use the
telephone service. Under this plan, the customer will be billed monthly at the regular rates
when service is activated, and billed $5.95 per month when service is suspended.

Conditions

A.

Seasonal Service will be furnished under the following conditions:

1. Available to all grades of residence and single line business exchange service where the
usage is of a seasonal nature.

Normal service order charge to reconnect will be charged on Suspend Plan. A reduced
service order charge of $9.95 will apply to the automated Six, Eight and Ten-Month Plans.

1. The Suspend Plan requires the customer to notify the Company when to suspend and
reconnect service.

The Customer will retain their telephone number and directory listing.

To be eligible for the Suspend Plan, service must not be at the residential customers’
primary/homestead residence.

The customer shall be eligible for seasonal service only at the same location in the
Company’s service area.

Effective 11-01-09
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 4

GENERAL SERVICES

APPLICATION OF RATES (Continued)

SERVICE TO SCHOOLS AND PUBLIC LIBRARIES

1. Definitions:

a)“School” means a public, non-public, and church or religious organization school
that has classes within the range from kindergarten to grade 12 that meets state
compulsory attendance requirements.

b) “Public Library” means a library available to the public which is operated by a
county or other local government.

¢)“Basic Service to School Classrooms” means access to the local network and tone
dial service.

d)“Basic and Advanced Service” includes any service for which the Company may
receive compensation from, or a set off against its obligation to, the Federal universal
service fund and/or any Minnesota universal service fund as a result of the discount
provided pursuant to this tariff position.

2. Basic Service to School Classrooms

A discounted flat rate shall be provided, upon request, to a school that install
additional basic service to each classroom or other areas of the school designated by
the school board at level determined by the Company that is less than the Company’s
flat rate for an access line for a business customer(and the same as or greater than the
Company’s flat rate for an access line for a residence in the same area.

3. Basic and Advanced Services to Schools and Public Libraries

A discount rate may be provided upon request, to a school or public library for basic
and advanced services. If a request is received by the Company for a discounted rate
before the requirements for the Company to receive compensation from, or a set off
of its obligations to, the federal or state universal service fund are determined, the
Company in its sole discretion, may determine whether to provide any discount of its
services. If a request is received by the Company for a discounted rate after the
requirements for the Company to receive compensation from, or a set off of its
obligations to, the federal or state universal service fund are determined, both the
Company and the requesting school or library shall comply with all applicable
requirements.

Issued
97

7-16-97 Effective  7-16-

By _David R. Arvig
Manager
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TWIN VALLEY-ULEN TELEPHONE COMPANY - dba Arvig Section 4
TWIN VALLEY, MINNESOTA Page 5
Revision 1

GENERAL SERVICES

APPLICATION OF RATES (Continued)

4. Limitations On Resale

a) A school or public library receiving discounted services may not resell, sub-
lease or in any other manner allow entities that would not qualify for the
discount to obtain those services.

b) A telecommunications provider, telephone company, or an authorized agent of
the school or public library possessing all authorization needed to provide
telecommunication service to the school or library may request that the
Company provide the service to the telecommunications provider, telephone
company or agent at the discounted rate for the exclusive purpose of providing
the requested service to a qualifying school or public library that has requested
the service. A telecommunications provider, telephone company, or an
authorized agent shall not be entitled to any additional discount on services
qualifying for a discount under this tariff and the discounted rate offered by
the Company shall not be considered its retail rate for this service.

LOCAL SERVICE RATE WITH ACS SECURITY SOLUTIONS PACKAGE

General

Residential subscribers who also sign an agreement, after October 15, 2010,

to become an ACS Security Solutions customer with monthly monitoring are eligible to
receive a reduced local service monthly rate of $5.95 for six months per year for

each year the subscriber remains eligible. Regular rates shall apply for the other

six months of the year. This rate is available for all Company exchanges.

All installation and service order charges are applicable. Rules and regulations
apply the same as regular Residence rated access lines. Residence classification
only, as described on Page 3 of Section 4 of the Company tariff.

Subscribers who are no longer ACS Security Solutions customers will be charged
at normal monthly rates effective immediately upon disconnection of such
service.

Effective 10-15-10
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SAC: 361491

State: MN

Twin Valley-Ulen Tel

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Twin Valley-Ulen Tel hereby certifies that throughout 2014, it took reasonable steps to provide
upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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SAC: 361491

State: MN

Twin Valley-Ulen Tel

Response to Line 3012 — Progress Report on 5 Year Plan — Community Anchor Institutions (47 CFR
§54.313(f)(1)(ii))

Twin Valley-Ulen Tel has no newly served community anchor institutions that began receiving

broadband in the preceding calendar year.
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ATTACHMENT REDACTED IN ENTIRETY



